OdepTta

NYBJINYHAA ODEPTA
HA OKA3AHUE NH®OPMALIMOHHO-KOHCYJIbTALUMOHHbBLIX YCNYT
OBLUUE MNMOJNTOXEHUA

1.1. Hactosawwmn nybnuuHbin gorosop (ganee — OdpepTta) npeacrasnseT cobon
odmumanbHoe npeanoxeHne MHAMBUAyanbLHOro npeanpuHumatens MeaHosa
Eropa Kupunnosuua (OrPHUIN 323774600558414), nanee numeHyemoro
«UcnonHuTenby, N0 OKaszaHW NHPOPMALMOHHBIX-KOHCYNLTALUNOHHbIX YCIyr
topPUaNYECKNM N/nnm 4eecnocobHbIM PU3NYECKMM NULAM Ha NEPEYNCTIEHHBIX HUXe
YCroBusiX B (popMe OHManH-NpoayKToB — crieumnanbHONn hopMbl, HanpaBneHHOW Ha
npuobpeTteHne 3akasymkom MHOPMaLMK, YMEHWNA N HABLIKOB B onpeaeneHHon cdepe
AEeATenbHOCTN B pe3ynbrate notpebneHmsa koHTeHTa NpoaykTa.

MonHbIM 1 6€30roBOPOYHLIM aKLEenTOM HacTosLwen odepThbl ABMSETCS OCyLeCTBNeHne
3akas34vKkoM ornnartbl NpeanoXeHHolx MicnonHutenem Yenyr (NONHOCTLIO UNn
YaCTUYHO).

1.2. B cooTBeTCcTBMM C NYHKTOM 2 cTatbk 437 paxkgaHckoro kogekca Poccumnckon
®enepaumnmn (aanee — K P®) gaHHbIN JOKyMeEHT saBnsieTcsa nybnuyHon OdepTon, 1 B
crny4vae rnpuHATUA N3NOXEHHBIX HUXE YCroBUKW 1 onnatsl yenyr WcnonHuTens, nuuo,
ocywecTtauBLlee AkuenT HacTodawen OdepTbl, CTaHOBUTCA 3aka3dnkom (B
cooTBeTCcTBUM C NyHKTOM 3 cTaTbn 438 K PO akuent OdepTbl paBHOCUNEH
3aKIoYeHNI0 40roBopa Ha ycnoBusx, n3noxeHHbix B Odepte, 4To 6€30roBOPOYHO
NPUHUMAETCH CTOPOHaMMN).

1.3. VicnonHutenb 1 3akasvmk NpegoCcTaBnsoT B3auMHbIE rapaHTUM CBOEW NpaBo- U
AeecrnocobHOCTN, HeobxoanMble ANS 3aKMYEHUS U UCMOMHEHNSA HACTOSLLErO
[oroeBopa Ha okaszaHne MHPOPMALMOHHbBIX YCAYT.

OMPEAENEHNA U TEPMUHDI

2.1. B uensix eaMHoro noHMmaHus Hactosiwern OdepTbl HKeNpMBeaeHHbIE TEPMUHbI
NCMOMb3YOTCA B CrEeAYLLEM 3HAYEHWUN:

Odpepta — HacToAWwmMN Ny6rnnyHbIN AOrOBOP Ha OKasaHne MHPOPMAaLNOHHO-
KOHCYIbTaUWUOHHbIX YCHYT.

Cant — vHTepHeT-caunT: ucnornb3dyemMbin VicnonHutenem Ans okasaHus ycnyr
3akasyvkam n npegoctaBneHnsa nHopmMmaunn.

NHopMaLMOHHO-KOHCYNBTALMOHHbIE Yeryr — ycnyr MicnonHuTens no
npeaoCcTaBneHno orpaHnYeHHoro goctyna 3akasdvka k CaiTy B COOTBETCTBUM C
ycnosusimm OdpepTbl U HaNonHeHeM BblIbpaHHOIo NpPoayKTa cneunanbHbIM
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mMaTepmanam (B TOM YMCre C NOMOLLbIO PACcChbINIOK NN CKa4YMBaHUSA ONpeaeneHHoro
npoaykTta), Mnbo KOHCYNbTALUNOHHbIX YCAYr B BUAE OHManH unm onamH ceccun.
dopma MHGPOPMALMOHHO — KOHCYNbTaUVOHHBIX YCIyr 1 hopma ero npeocraBneHns
onpeaensTcs MicnonHuTenem caMoCcToSATeNbHO 1 pa3Meltaetcsa Ha Cante

AkuenTt OchepTbl — NonHoe n 6e3oroBopoyHoe npuHaTMe OdepTbl NyTEM
OCYLLECTBIEHNS AENCTBUI MO (DOPMUPOBAHUIO 1 OTNPaBKe 3asiBKN Ha NpuobpeTeHne
MHGOPMALMOHHOW — KOHCYNbTALMOHHOM YCIYTH.

UcnonHutenb — HauBMAYyanbHbIN NpeanpuHMMaTerb NpeaocTaBnaoLmin
NHPOPMALMOHHO-KOHCYNbTALMOHHbIE YCNYrn 3aka3vnKy Ha YCIOBUSIX HACTOSALEN
OdbepThi.

3aka3sumk — nnuo, ocyuwlectamBlee AkuenTt OdepTbl HA N3NOXEHHLIX B HEWN
yCrnoBUSX.

[loroBop Ha okasaHue MHGPOPMaLMOHHO-KOHCYIbTaLMOHHBIX yenyr (qanee — [Joroeop)
— goroBop mexay 3akasdunkom n McnonHutenem Ha npegoctaBneHne
NH(POPMAaLNOHHO-KOHCYBTALMOHHbIX YCINYT, KOTOPbIN 3aKnoyaeTcsa NoCpeacTBOM
AkuenTta HacTtosawen OdepThbl.

MpoAayKT - COBOKYMHOCTb YCNyr Mo NpeaoCcTaBNeHnto 40CTyna K BUAEOYPOKaM U OHNanH
ceccusm, NpoaykTam, Meautauuam, nekumam, sebnHapam, npoaykTtam OkasbiBaeMbiX B
COOTBETCTBUM C BUBNMOTEKON NPOAYKTOB NMpY NOMOLLUMN CETU NHTEPHET, 06bEANHEHHbIX
€MHON TEMATUKON M HanpaBlieHHblIE HAa CaMOCTOATENbHOE NpnobpeTeHne 3akazunkom
3HaHWW 1 HaBbIKOB. Bce MaTepuansl, Bxogswume B cocTtas [1poaykTa sBnsaTCs
aBTOPCKNMUN NpounsBedeHnsMn B cmbicrie cT. 1259 MK Po.

CtomMMocCTb MpoaykTa - CTOMMOCTb ycnyr MicnonHutensa B pamkax BblGpaHHOIo
3akasuukom lNpoaykTta. CToumocTb nybnukyetcs icnonHutenem Ha Cante m
AENCTBUTENbHA Ha ATy COCTaBEHUSA U OTMNPABKM 3asBKW.

NMPEOMET O®EPTbI

3.1. Npeametom HacToswwen OdepTbl ABNAETCA BO3ME3AHOE OKa3aHue 3akasyuky
cunamun McnonHutens Ycnyr no npoBeaeHnio BUOe0ypOKOB, OHMManH Ceccun,
NpOoAYyKTOB, MeanTaLmmn, nekummn, BebnHapoB, MIHTEHCMBOB, NPOAYKTOB, B oopMe
BMaeo3anucen MHAMBUAYarnbHOro CONPoOBOXAEHUS, OHMAaNH Ceccum u
KOHCYNbTALNOHHbLIX MeponpuaTum no cetn MIHTepHeT Yyepes npegoctasreHne
crneunanbHOro JoCTyna, B NOpsAKe U CPOKKU, NpegyCMOTPEHHbIE HacToALWen odhepTomn
(https://ivanov-therapy.ru/docs/offer/), (nanee — ycnyrnm).

3.2. CtoumocTb ycnyr yctaHaenueaeTcsa Ha Cante NcnonHutens. [JoroBop Ha
oKasaHue MHMOPMaLMOHHO-KOHCYIbTALMOHHBIX YCNYT CYUTAETCH 3aKMOYEHHbIM C
MOMEHTa nogTeepXaeHna 3aaBkm 3akas4vmka icnonHutenem.
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3.3. lNpoaykT He saiBnAeTcHa NnpodeccnoHarnbHbIM 06y4YeHNneM No CMbICIyY
denepanbHoro 3akoHa ot 29.12.2012 N 273-93 «O6 obpasoBaHum B Poccumnckon
degepaunmn». Yyactme B NpoBOAMMOM NPOAYKTE HE COMPOBOXAAETCS UTOFOBOW
aTTectaumen n/unu Bolgayen 4OKyMmeHToB 06 obpasoBaHun n/unu keanmdbmkaumm B
COOTBETCTBUM C rOCyAapCTBEHHbIMW CTaH4apTaMu 0byyYeHus, ENCTBYHOLMMN Ha
Tepputopun Poccurckon depepaumn.

YCNoBUA OKA3AHUA YCNYT

4.1. UcnonHuTenb NpegocTasnseT OCTYM K OHManH CeCCUSM U K Matepuanam
ycnyru, pasmeLleHHbIM Ha CanTe ¢ NOMOLLBIO NIMYHOrO KabuHeTa, Nnu nHeiM obpasom,
npwu ycriosun 100% onnatkl 3TON yCryru.

4.2. 3aka34vk ocyllecTBnsgeT onnary npoaykra B Buge 100% onnatsl ycnyr oo
npegocTaBreHnsa OocTyna K npogykty. Ecnv npogykTtom aBnsieTca yyactue B
rpynrnoBOM TPEHUHIE UMW rpynrnoBON OHITaNH — Ceccun, onnarta npon3BoanNTCH
cornacHo BblibpaHHOro Tapuda Ha cante 1 MMHUMYM 3a CYTKU O CcTapTa OnfadyeHHbIX
yCnyr.

4.3. CTonmocTb ycnyr, a Takke cnocobbl onnatbl ycnyr ykasbiBatoTca MicnonHutenem
Ha Cawure.

4.4. [laTon onnaTtbl CYNTAETCA AaTa 3a4MCIIEHNS OEHEXHbIX CPeACTB Ha pacyYETHbIN
cyeT Mcnonnurtens.

4.5. Yyactne B npoaykTe (Ucrnonb3oBaHue Ycnyru) nogreepxgaercs 3anofiHeHnem
COOTBETCTBYHOLLEN 3as8BKN HA y4acTne n BHECEHMEM onnaTtbl OOHUM M3 cnocoboB,
yKkasaHHbIX Ha CanTe. Ccbinku u MNpurnaweHns npegocTaBnAnTCa 3akasynky nytem mx
HanpaBneHus Ha agpec ANEeKTPOHHOM NoYTbl 3aka34vnka, yKazaHHOM UM npu
3anoriHeHUn 3a8BKM Ha ydacTue.

Mpwv onnate ycnyr TPETbUM NMLOM, B YaCTHOCTU IOPUANYECKAM NULIOM, criegyeT
obpallaTbCcsl HENOCPEACTBEHHO K VICMONHUTENIO ONS 3aKMHYEHUS] COOTBETCTBYHOLLETO
cyeTa 1 (ABYXCTOPOHHEro, TPEXCTOPOHHEr0) AoroBopa B GyMaxkHOM BuAE.

4.6. Ycnyra no npegocTaBieHnio OCTyna K BUAEO ypoKaM N OHSarH CeCCUAM,
BXOASALWMM B cocTaB [1pogykta cumTaeTcss okasaHHOW C MOMEHTa nNpefocTaBneHns
Takoro goctyna 3akas4uky.

4.7. Ycnyra no npoBepKe AOMALUHUX 3a4aHUN CHUTAETCa OKa3aHHOMW B NOSIHOM obbeme
1 B TOM Cnyyae, Korga AomMallHue 3alaHns He BbICbIlanncb 3akasydnkom Ha MpoBEPKY.

4.8. OTCcyTCTBUE NPETEH3UN CO CTOPOHbLI 3aKasyunka, HarnpasrieHHbIX B MMCbMEHHOM
dopme B agpec NcnonHutens, B Te4EHUEe Tpex KaneHgapHbIX AHEN CO AHS OKa3aHus
ycryrn BnAeTca NnoaTBepXaeHMeM TOro, YTO OKasaHHbIe YCNyru NPUHATbE 3aKka3vymkoMm
6e3 3ameyaHun.
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4.9. Ecnn B ycTaHOBNEHHOE BpeMs 3akasdnk He NOAKIMYAETCH K OHNaNH-TPaHCNALUK
N He npegynpeaunn 06 3TOM MUHMMYM 3a OOHU CYTKU U HE 0OpaTuUncs B TEXHUYECKYHO
nogaepxky McnonHutena 4O Havana okasaHust Yenyr, Ycnyra cHMTaeTcs OKa3aHHOM n
He NepeHOCUTCH Ha Opyroe BpeMs.

4.10. HacTtosawmn oroBop MMEET cuny akta o6 okasaHum ycnyr. lNpnemka
npounssoaunTcs 6e3 nognMcaHnsa COOTBETCTBYHOLLEIO akTa. YCnyrn cumtarTcs
OKa3aHHbIMW Hagnexalumm obpasom 1 NPUHATBIMN 3akaszdnkom B NOSTHOM ob6beme,
€CNnn B TEYEHME TPEX OHEN MO UCTEYEHMM CPOKA OKasaHus ycnyr VicnonHuTens He
nony4un ot 3akasymka MOTUBUPOBAHHbBIX MUCbMEHHbIX BO3PaXXEHWI NO Ka4eCTBY
OKa3aHHbIX YCyr Ha ANEeKTPOHHYI0 noyTy. B nobom cniyvae, otcyTcTBME NIOOLIX
NMMUCbMEHHbIX 3aMeYaHUN B TEYEHME YCTAHOBIIEHHOIO CPOKa CUMTAETCS NPU3HAHMEM
dakTa Hagnexawero kadyecTtsa ycnyr. CoctaBneHme akta oT4ernbHbIM AOKYMEHTOM He
3anpeLeHo. AKT NoanncaHHbI 06enmMm CTOPOHAMM MMEET MOSHYIO IOPULNYECKYHO
cuny.

4.11. cnonHutenb octaenseT 3a cobon NpaBo aHHYNMPoOBaTh y4yacTne 3akasynka B
MpoaykTe 6e3 BO3BpaLLEHMS BHECEHHOW NNaThbl B Criyvyae HapyLleHUsa UM npaBun
noBefeHus Ha NpoayKTe (YKasaHHbIMW HapPYLLEHUSMU SBNSAIOTCA: pas3XuraHue
MEeXHaLMOHarbHbIX KOH(NMKTOB, OCKopbrneHne yyacTHukoB [NpoaykTa unm cnukepa,
OTKINOHeHWe OT Tembl [MpoaykTa, peknama, HeleH3ypHble BbiCKa3blBaHWs), a Takke 3a
HapyLleHne 3akoHogartenocTea PO.

4.12. icnonHuTenb ocTaBnseT 3a cobon npaBo aHHYNMPOBaTh y4yacTne 3akasdnka B
npoaykte 6e3 Bo3BpaTa AeHEXHbIX CPeaCTB B Criyyae YCTaHOBNEHUS hakta nepegayn
UM PEeKBM3UTOB ANa y4acTua B [pogykTe TpeTbuM nuuam, pacnpocTpaHeHus
3akas4ymkoM nHdopmMaumm n matepmanos, NOMTyYEeHHbIX UM B CBA3M C y4acTUEM B
npoaykTe, TPETbMM NUuaM 3a nnary.

4.13. B cniyyae Heonnatbl CTOMMOCTU YCRyr B YCTaHOBMNEHHbIE CPOKU, Npu
HeCBOEBPEMEHHOM NPeAOCTaBeHNN AaHHbIX AN 0PopMieHns 3asaBku, Mnbo npu
yKa3aHUM HeJOCTOBEPHbIX AAHHbBIX NPy 0POPMIIEHNN 3asBKM HacTosawmn [JoroBop He
CUMTAETCS 3aKIHOYEHHbIM.

4.14. AkuenTtys ycnosus [loroBopa, 3akasyuk AaeT corrnacue B COOTBETCTBUM C
AENCTBYOLLMM 3aKoHOAATENLCTBOM Ha obpaboTky (nanee Obpabotka M)
McnonHuTtenem npeaoctaBneHHon nm nHgopmaumm 1 (Mnm) ero nepcoHarbHbIX
AaHHbIX. O6paboTka NnepcoHanbHbIX AaHHbLIX COBEPLLAETCA C MCNONb30BaHMEM
cpencTB aBToMaTmsaumm unm 6e3 ncnornb3oBaHUs TakMx CPeacTB C NepcoHanbHbIMU
AaHHbIMW, BKItodasa cbop, 3anmcb, cuctemMaTn3aunio, HakonneHme, XxpaHeHue,
yTOouHeHune (0OHOBNEHNE, NBMEHEHNE), N3BIEYEHNE, UCMNONb30BaHME, nepeaayy (
npegocTtaBnexHne, oocTtyn), obesnuuneaHne, 6oKMpoBaHueE, yaaneHme, yHUYTOXEeHne
nepcoHarbHbIX AaHHbIX C LENbto BbINOMHEHUS MicnonHuTenem cBonx oba3atenscTs
MPUHATBIX NO YCNOBUSAM HacToswero [loroBopa, UHbIX 0693aTenbCTs,
npeaycMoTpeHHbIX [JoroBOpoM, a Takke C Lerbio BbINONTHEHNA TpeboBaHni
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HOPMaTMBHbIX aKTOB MO NMPOTUBOAENCTBUIO NeranMsaunmn JeHeXHbIX CPeacTs,
Nony4YeHHbIX NPECTYMNHbIM NyTEM U UHBbIX HOPMATUBHbIX akTOB. CpOK MCNONb30BaHNA U
XpaHeHus NpefocTaBneHHbIX 3aka3ynkom nepcoHarbHbIX AaHHbIX — 10 neT, ¢
BO3MOXHOCTbIO IOCPOYHOrO OT3bIBa MO 3asBneHuto 3akasdnka. 3akasunk Takke gaet
cBoe cornacue Ha 06paboTky 1 ncnonb3oBaHue VicnonHutenem npeaocTaBneHHoONn UM
MHopmauumn n (Mnn) ero NepcoHanbHbIX AaHHbBIX C LENb OCYLLECTBIEHUS MO
yKazaHHOMY 3aKa34ymMKoM KOHTAKTHOMY TenedoHy n (M) KOHTaKTHOMY 3NEKTPOHHOMY
agpecy MHPOPMaLMOHHON PaCChINikM O MeponpuaTuax icnonHuTensa n/vnm peknaMmHom
pacchbinkn 06 MHbIX yenyrax McnonHutensa n/vnn naptHepa UcnonHutensa. Cornacue Ha
nony4eHne paccbIfikn cHUTaeTCa NpeaoCcTaBeHHbIM BECCPOYHO OO NONYyYEHNS
McnonHuTenem NMCbMEHHOIO YBEAOMITEHUS MO ANEKTPOHHOM noydte NcnonHutensa ob
OTKase OT Nofy4YeHust paccbifiok. 3akasynk Takke JaeT CBOe corflacue Ha nepegady, B
Lensax ocyLwecTBneHna gencTeni MicnonHurenem, npegyCMOTPEHHbIX HACTOALWUM
MYyHKTOM, NPEeAOoCTaBEHHON UM MHGOPMaLMK U (M) ero NepcoHanbHbIX AaHHbIX
TPETbUM NULAM NP HaANMMYUKM Haanexatle 3akni4yeHHoro mexay VicnonHurenem u
TakuMn TpeTbUMN NMLamMu Jorosopa.

4.15. Nicnonb3oBaHne NHopMaLnmn n matepmanoB A0ONYCKAETCA TOSbKO B FINYHbIX
uensax u Ans fIMYHOro UCNonb3oBaHUs 3akas4vumka.

4.16. MNMpoaykT npeacraBnsieT cobor COBOKYNHOCTb OTAENbHbIX YCIYT (YPOKOB) U
OHNawnH ceccui no Teme ypokoB. OkasaHne n NpueMka Kakgaow OTAENbHOM yCryru
(ypoka) nponcxoguT OTAENbHO U HE 3aBUCUT OT OKa3aHWUS U MPUEMKUN UHbIX YCNyr
3akasumkoM. [Nepexon K n3yveHuto cnegytowero ypoka nogTeepXaaet okazaHue yenyr
B YacTuM NpoLUNoro ypoka cnonHutenem un nx npuemky 3akasqymkom.

NMPABA U OBA3AHHOCTU UCNONHUTENA

5.1. UcnonHuTtenb 064a3yeTcsa npegoctaBuTb 3aka3ynky gocTyn k [poaykty B gaty
ctapta [lpogykTta nnu Bpems, corracoBaHHoe N4 OHnanH (odnarH) ceccun.

5.2. NcnonHutenb 065a3yeTcs okasblBaTb OnfavYeHHble 3aka3vynukoMm ycryru
Hagnexawum obpasomM 1 B NONIHOM o6beme B COOTBETCTBUM C YCNOBUSIMU HACTOSILLEN
OdepThl.

5.3. icnonHutenb 06ﬂ3yeTCFI OKa3blBaTb ycnyrvl B COOTBETCTBUU C UX onMcaHnemM Ha
CanTe.

5.4. NcnonHuTtenb HeceT OTBETCTBEHHOCTb 3a XpaHeHue n 06paboTKy nepcoHanbHbIX
AaHHbIX 3akas4duka, obecnedmBaeT KOHPUOEHUNANBHOCTb 3TUX AaHHbIX B Npouecce nx
06paboTkn 1 MCNONb3YyeT UX UCKMIOYNTENBHO A5 KAYECTBEHHOro OKasaHus
NHdopmaumoHHOM ycnyr 3akas4quky.

5.5. cnonHutenb rapaHTUpyeT npegocTaBneHme 3akasqmky nosiHon U JOCTOBEPHON
nHpopmauumn o6 okasbiBaemMon ycnyre no ero TpeboBaHuio.
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5.6. cnonHutenb octaBnseT 3a cobon npasBo B 060N MOMEHT U3MEHATb
anuTtenbHocTb [poaykToB n ycnosua Hactoswen OdepTbl B O4QHOCTOPOHHEM NOpsiaKe
6e3 npegBapuTENbHOrO yBeAOMNEHU 3akasumnka, nybnmnkys ykasaHHble U3MEHEHUS Ha
Cante He no3gHee 23 yacoB 59 MMHYT NO MOCKOBCKOMY BPEMEHU B LEHb,
npeaLwecTBYOWNIA OHIO BCTYNNEHNA B ENCTBME COOTBETCTBYHOLLMX USMEHEHWUN.

5.7. cnonHuTenb Bnpaee NpoannTb CPOKN nposeaeHus MNpoaykra, ypeaomme 06 3TOro
3akas4yvka He nosaHee Tpex AHEeN C MOMEHTa NPUHATUS TaKoro pPeLLeHnd, Ha CPOK, He
npesbiwatowmn 30 kaneHgapHbIX gHEN.

5.8. cnonHutenb Bnpaee 3abnokMpoBaTb YYETHYHO 3anMcb 3akas4vmka B criyvae
HapyLwweHus um npasun MNpoaykTta 6e3 Bo3BpaLleHNa BHECEHHOM NnaTbl.

5.9. icnonHuTenb Bnpase NpoBoauTb OOTO- U BUOEOCHEMKY, UCMOMb30BaTh
doTorpacdumn, BUAeO (MHble Meana-martepuarbl) 3akaszymka, kacarLmxcs yCnyr nnu
cAenaHHbIX HENOCPEACTBEHHO B paMKax okasaHus ycnyr. Megua-matepuansl,
cAenaHHble 3aKka3qymMkoM Unn OT ero UMeHU, MOryT UCMNOMb30BaTbCS TOMBKO C
NMMCbMEHHOrO paspelueHns McnonHutens.

5.10. VicnonHuTenb nmeeT npaBo U3MEHATb CTOMMOCTb YCNYT, AaTbl U BpEMS
npoeeneHus MNpoaykra, a Takke nHble ycrosusa nposeaeHuns Npogykra n ycnosus
HacToswen OdepTbl. icnonHuTtens yBegoMnsiet 3akasdnka 06 ykazaHHbIX
N3MEHEeHNAX NyTeM pasMeLleHnss MHpopmaummn Ha canTte MicnonHutens no agpecy m
npy aTom 3akasumk 0693aH CaMOCTOATENbHO 3HAKOMUTBLCS C yKa3aHHbIMU
n3MeHeHnamun. YsegomrieHme o6 n3aMeHeHUn BpeMEHU U AaTbl MPOBEAEHUS NPOAYKTA,
NOMUMO pa3sMeLLeHnsa MHopMaLnn No BbiLLeyKazaHHOMY agpecy, MOXeT ObiTb
HanpasneHo 3aka3vuKy He nosgHee, YeM 3a 24 yaca 4O MepOonpuUAaTUSA NyTem
HanpasfeHns COOTBETCTBYIOLLEro NMCbMa Ha KOHTaKTHbIN e-mail nnn nocpeacTtsom
TenegOHHOro 3BOHKa Mo ykazaHHOMY 3aKa34MKOM KOHTAKTHOMY HOMepy TenedoHa.
YBegomneHne 06 N3MEHEHUN UHbIX YCIOBUI LOMOMHUTENBHO pPa3MeLLaeTcs Ha canTe.

5.11. He npucTtynatb K okasaHuto ycnyr nimbo NnpnocTaHOBUTL OKa3aHWe Npu Hanndmm
nob0oro 13 cnegyroLmnx OCHOBAHWIA:

5.11.1. HapyLweHna 3aka34ynmkoM CPOKOB W MHbIX YCIOBWUIM ONMaTbl YCIyr N0 HACTOSALLEN
Odpepre;

5.11.2. npegocTaBneHnsi HEMOMHOM U (MNK) HEQOCTOBEPHOW MHpOpMaLn O
3akasuuke, HeobXxoaAnMOW ANsi OKa3aHWs YChyr.

5.12. VicnonHuTene Bnpase genartb paccblfiki, B TOM YMCIEe pekrnamMHble, No BCEM
3aperncTpupoBaHHbIM A58 yqactus B [Npoaykte nonb3oBarenam yepes: e-mail,
coumnanbHble CETU, CMC, a TakKe aBToMaTuyeckme 3BoHKN. OTnmMcaTbCsa OT paccChInok
nonb3oBaTenb MOXET B NMtoboe BpeMsi, Nepenas no cCoifike B NUCbME.
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5.13. cnonHuTenb Brnpaee NpuBeKkaTb K okazaHutio Ycnyr TpeTbux nuu, 6e3
npeaBapuUTENbHOrO NOMy4YeHMs Ha TO cornacus 3akasvvka, Npu yCnosum pasMmeLLeHuns
nosiHoM nHdopmMauum o NpUBEKaeMoM nuLe Ha cante, 3a 24 4yaca 4O Havana
oKasaHus ycryru.

5.14. VicnonHuTernb He HeceT OTBETCTBEHHOCTU 3@ HEBO3MOXXHOCTb NpeoCTaBeHNs
ycnyr 3akasdunky no npuMynmHam, CBa3aHHbIM C HapyLeHneM paboTbl VIHTepHeT-kaHana,
obopyaoBaHunsa nnu nporpammMHoro obecnevyeHnst Co CTOpoHbl 3akas4yunka, a Takke no
nobbIM APYrMM NpUYMHaM, NPENSATCTBYOLWNM MOMyYeHN0 3aka3unkom yChyr,
BO3HUKLUMM MO BUHE 3akas4uka.

5.15. cnonHuTenb He HECET OTBETCTBEHHOCTU 3a AENCTBUSA BAHKOB, 3NTEKTPOHHbIX
nnaTeXHbIX CUcTeM, obecneunBaroLmnx onnaTty 1 Bo3BpaTbl 4EHEXHbLIX CPEACTB Npu
ncnonHeHnn Hactoswen OdepThbl.

NPABA N OBA3AHHOCTU 3AKA34YUKA
3akasunk obasyetcs:

6.1. NMpenocTaBnaTb 4OCTOBEPHYO MHopMauumto o cebe, Heobxoanmyto ans
3anornHeHnsa 3aasku (B Tom yncne PO, KOHTaKTbl AN CBA3N TenedoHHOW 1
3MNEKTPOHHOW NoYThI U T.M.). B cnyyae ecnu ycnosrem gonycka K yqactuio B [Npoaykre
ABMNSETCH NPOXOXAEeHMe COOTBETCTBYOLLEro cobeceqoBaHuns, MMbBO aHKETUPOBaHUS, U
3akasuuk npegocTtaBnseT VicnonHuTento HegoCTOBEPHYIO MHGpopMaLuuio o cebe 1
cBoeM BusHece, a TaKke NpegocTaBnseT Apyrne He4OCTOBEPHbIE AaHHbIE NO
BOnpocam cobeceqoBaHUSA U/UNKM aHKETUPOBaHWs, VicnonHuTenb Bnpase oTka3aTb
3akasunky B okaszaHum ycnyr B nioboe Bpems ¢ aatbl 06HapyXeHns He4OCTOBEPHOCTH
npegocTaBrieHHON NHopMaLnn.

6.2. He Bocnpon3BoanTb, He MOBTOPATb, HE KOMMPOBAaTb, HE NpPoAaBaTh, a TakkKe He
NCNonb3oBaTh B KakMx Obl TO HM ObINO Lensax (B TOM YMCne B KOMMEPYECKMX)
MHdOpPMaUUIO U MaTepuarnsl, CTaBline eMy AO0CTYMNHbIMU B CBA3U C OKa3aHWeM YCryr,
3a VCKITIOYEHUEM NX NIMYHOIO UCMNONb30BaHWS.

6.3. NogaepxuBaTtb B MICNPaBHOM TEXHWUYECKOM COCTOSIHUM 0BOpyAOBaHNE 1 KaHanbl
cBA3n, obecneunsarome emy goctyn k Canty. cnonHuTenb He HeceT
OTBETCTBEHHOCTU 3a HenpenocTaBneHne (HekayeCTBeHHOe NpeaocTaBrieHne) yenyr no
npuynHaMm, He 3aBUCALLUM OT cnonHutens.

6.4. CamoCcToATENBHO U CBOEBPEMEHHO 3HAKOMUTCS C akTyanbHOW pefakumen
OdpepTbl N0 agpecy

6.5. OnnaTuTb Ycnyru Ha ycrioBusaX U No CTOUMOCTU, OENCTBYIOLLUX HA MOMEHT
onnarbl.
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6.6. He ponyckaTtb TpeTbMX N1l K UICNOMb30BaHMIO OCTYynHOro 3akasyuky lNpoaykra. B
cnyyae obHapyxeHus MicnonHutenem cakta ncnonob3oBaHus lNpoaykta 3akasynka
TpeTbMMn nNuuamm, icnonHuTene Bnpaee 3anpeTuTb 3akasyuky SOCTYN K yxe
onfla4eHHoOMy NpoaykTy 6e3 Bo3BpaTa paHee OnnavyeHHbIX JEHEXHbIX CPEACTB,
yaepXaB AeHeXHble CpefCcTBa Kak WTpad 3a HapyLlleHne 3aka34yMkoM yCroBuM
[orosopa.

6.7. CobntogaTb UCKMNOYMTENbHBLIE M aBTOPCKUE npaBa cnonHuTens u UHbIX TPeTbux
nmu,

6.8. HesameanutenbHo yBegomuTb MicnonHutens o6 nameHeHMm CBOMX NepPCOHarbHbIX
N KOHTAKTHbIX AaHHbIX B MMCbMEHHON dOpMe NOCPEeACTBOM KOHTAKTHOro e-mail.

6.9. BeinonHATb BCe npaBuna ydactna B [Npoaykre, OTpaKeHHbIEe B HACTOALLEN
OdpepTe, 03ByYEHHBbIE CMIMKEPOM BO BpeMs nposeaeHns Npoaykra n HbIM cnocobom
CTaBLUME U3BECTHbIMU 3aKa34uKy.

6.10. CobnogaTtb Bo BpeMsi npoBeneHus Npoaykta nopsagok U ANCUMIINHY Kak npu
perncTpauuu, Tak 1 npu nposegeHum lNpoaykTa, He co3aaBaTb CBOMMWN OENCTBUAMMU
HeyaobcTBa Ansa opyrux 3akasynkoB, a Takke He MellaTb NpoLueccy NpoBeaeHns
MpogykTa. Npu HapyLeHnn ycrnoBumn HacTosLwero nyHkTa cnonHntens octaBnsieT 3a
cobon npaBo He gonycTUTb 3akasyuka K ydactuio B MNpoaykre nnm yganutb 3akasvmka
C NnowaaKku, Ha KotTopor npoBoanTca MNpoaykT, Npy 3TOM AEHEXHble CpeacTsa,
BbiNnayeHHble 3aka3ymkom 3a NpoaykT, He BO3BpaLLAKTCS U CHATAKOTCA HEYCTOMKOMN,
noanexatien onnare VicnonHutento B CBA3W C HapyLleHneMm 3aka3ymkoM NPUHATBIX Ha
cebs 0b6a3aTensCTB.

6.11. 3akasuuk, nogaBasi 3asiBKy Ha y4dacTtue, TEM caMbiM NOATBEPXKAAET CBOE
cornacue ¢ nopsgkoM 1 ycnoBusiMy, onpeaensiownMm okasaHune yenyr, n obssyetcs
UM CregoBaTh, a Takke JaeT cornacme Ha o6paboTky nepcoHanbHbIX AaHHbIX B
OTAENbHO NoANUCbIBAEMOM COrfacumn.

6.12. 3akasuumk gaet cornacme Ha ocyulecterneHme OnepaTtopomMm AENCTBUI B
OTHOLLUEHUWN NOSTYYEHHbIX MEPCOHANbHbIX AaHHbIX, KOTOPbIE MOrYT NOHaA0bUTLCS ANs
cbopa, cncrtematmsaumnmn, XxpaHeHns, yTouHEHNS (OBHOBNEHUS, N3MEHEHNS),
00paboTkun, 5 1 T.N. C y4eTOM AENCTBYHOLLErNO 3aKoHo4aTeNnbLCTBa. Ha pacnpoctpaHeHne
nepcoHanbHbIX AaHHbIX 3akasyunk gaeT otaenbHoe cornacue. Cornacune Ha obpaboTky
nepcoHanbHbIX AaHHbIX AETCS C OrPaHNYEHNEM CPOKa U MOXET ObITb OTO3BaHO
(oTnpaBneHne nocpencTtBOM ouLManbHOM SNEKTPOHHOWM NOYThI COOTBETCTBYHOLLIETO
3as1BNEeHNs C NOAMNUCHIO).

6.13. NpenocTaBnasa nepcoHanbHble AaHHble, 3aKas3yunk NOATBEPXKAAET, YTO
O3HaKOMJEH C NpaBaMun U 06sA3aHHOCTAMM, NPEeAYCMOTPEHHbIMU DeaeparnbHbIM
3akoHoM Ne 152-03 ot 27.07.2006 «O nepcoHanbHbIX AaHHbIX» U AaHHbIM [JOroBOpOM
n «lonuTrkon B OTHOLLEHUN 00PabOTKM NEPCOHAanbHbIX AAHHbLIX», pa3MeLLEHHOM Ha
cauTe.
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3akasuuk Bnpase:

6.14. MNony4atb ycnyrn B pamkax BblbpaHHOro n onnadeHHoro um Tapuda B
COOTBETCTBUU C YCIIOBUAMU HacTosLero [Jorosopa.

6.15. MNprHMMaTb peLLleHNsa OTHOCUTENBbHO HEOBXOAMMOCTM COBEPLUEHUS TEX UM UHBIX
AencTBuUin 3akasynkom, pekomeHayemblx MicnonHuTenem B paMkax okasaHus ycnyr no
HacToswemy [lorosopy.

6.16.HasHa4aTb oHNawnH ceccmm Ha ygobHoe eMy BpeMsi, COrnacoBbiBas €ro npu 3Tom
n Ucnonxutenewm. Jliobast ceccua MOXeET ObITb cornacoBaHa Ans npoBeaeHus ogranH
npu cobnogeHnmn NHbIX YCNOBUI: ropog NpoBeaeHnsi, MECTO, AaTa, BPeEMS CTOMMOCTb.

OTBETCTBEHHOCTb CTOPOH U NOPAOOK BO3BPATA AEHEXHbIX
CPEACTB

7.1. VicnonHuTenb 1 3akasduk, NPpUHMMas BO BHUMaHWE XapaKTep okasblBaeMblX YCHyT,
06513yt0TCSA B Cry4ae BO3HWKHOBEHMS CMIOPOB U pa3Hornacuii, CBsI3aHHbIX C OKa3aHUeM
yChyr, NpUMeHsITb focyaebHbI NopsaaoK yperynMpoBaHus criopa.

7.2. B cnyyae HeBO3MOXHOCTY yperynvpoBaHus cropa B gocyaebHoM nopsake,
CTOPOHbI BNpaBe 06paTUTbCs B CyA MO MEeCTy HaxoxaeHust VicnonHuTens.

7.3. 3a HeucnonHeHne nNMBO HeHagnexallee ncnonHeHne oba3aTenbCTB No
HacTosiwen OdepTe, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUN C
3akoHopgaternbcTBoM Poccuinckon denepaumu.

7.4. MNMprem K paccMOTpeHUIo NpeTeH3nn 3akasymka ¢ TpeboBaHnem O BO3BpaTe
AEHeXHbIX CpeaCTB NpekpallaeTcs nocrneaHm AHEM OKa3aHus YCIyr, eCriv He yKa3aHo
Apyroe, 4To 6€30roBOPOYHO MPUHMMAETCS CTOPOHAMM.

7.5. Bo3Bpar geHer OCyLLEeCTBNSAETCA B COOTBETCTBUM C N.7.9 HacToswen odpepTsl.
MHowm cnocob npoaneHnsa rapaHTMpOBaHHOIO CpoKa BO3BpaTa CpeacTB HEBO3MOXKEH U
NPOTUBOPEYUT HacTosLwemy [loroBopy.

7.6. B cny4ae coBeplieHnsa nnarexa ¢ NnoMoLLbio 6aHKOBCKON KapTbl, 3akasqunKy
pekoMeHOyeTCH UCMonNb3oBaTb 6aHKOBCKYHO KapTy, BbiMyLEHHY Ha uMs 3akas4dvka. B
Crny4ae OoCyLLeCTBNEeHNs BO3BpaTa OnfadvyeHHbIX JEHEXHbIX CPeACcTB, BO3BpaT
NMPOM3BOAMTCS MO TEM Xe PeKBU3MTaM, MO KOTOPbIM Bbif NONyYeH NnaTex, U Ha
OCHOBaHWUW NNYHOTO 3asBIEHNS N1ua, Ha Ybe UMs Bbina BbinylleHa 6aHKoBCKas KapTa.
Onnata He NpMHUMaeTCcs Npy OBHapy>XeHUN HapyLleHns 3akas34ymMKkoM YCroBUN
nnaTexa, yCTaHOBMNEHHbIX HacToAwmMM [1oroBOpoM 1 3akoHoAaTernbcTBoM Poccuimnckon
denepauyun.

7.7. 3aKka34uk BnpaBe 0TKka3aTbCH OT 3aka3aHHbIX ycnyr McnonHutens B noboe Bpems
A0 MOMeHTa oKasaHus Ycnyru.
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7.8. B cny4yae oTkasa 3akas4vuka oT ycnyr MicnonHutens, ynnadeHHas 3akazydnkom
cymMma 3a Ycnyry nognexuT Bo3BpaTy 3akasunKy 3a BblHETOM MOHECEHHbIX
McnonHutenem oo MOMeEHTa Bo3BpaTa pacxogoB 1 komuccui 6aHkoB. Bo3spar
ocylecTensieTca B TedeHne 10 kaneHgapHbIX AHEW C MOMEHTa NpeabsBieHns
COOTBETCTBYHLLErO TpeboBaHuS.

7.9. B cny4ae oTkasa 3akas4vuka oT ycnyr VicnonHntensa nocrne YaCTM4HOro okasaHus
yCInyr, CyMMbl, NOCTYMMBLUME B CYET ONnaThl, BO3BpALLaOTCA 3aKa3vmKy 3a BbIYETOM
CTOMMOCTW Y€ OKa3aHHbIX MicnonHuTenem ycnyr Ha MOMEHT nony4eHust oT 3akasyumka
TpeboBaHusi 0 BO3BpaTe N KOMUCCUIA BAHKOB.

CTommocCTb OTAEeNbHbIX BUAEO YPOKOB U OHMANH CECCUN, BXOAALLMX B COCTaB NPOAYKTA,
onpegenseTca no opmyrne: CTOMMOCTb NPOAYKTa COrnacHo Tapudy / KOnM4ecTBo
YPOKOB M OHJIaWH CECCUN, NPeayCMOTPEHHbIX TapuomMm.

7.10. OkasaHue McnonHutenem ycrnyr no NnpoBepKe AOMALLHUX 3a4aHuUn He BNUSET Ha
CTOMMOCTb OTAENBbHOIO BUAEO YpOKa U OHMNAaNH ceccun, ecrnv AoMallHee 3ajaHue He
BbINOMHANOCH 3aKa34yMKOM.

7.11. Bce npeTeH3nn no Kka4yecTBy OKasbiBaeMon MHGOpMaLNOHHOW YCIyrn AOSTKHbI
HanpaenATbCA 3aka3ynkom B agpec VicnonHutens nocpeacTBOM Nogayvn 3asiBkM Ha
ANEKTPOHHY No4uTy CpoK paccmMoTpeHus npeTteHsnn(nin) 3akasvmka icnonHutenem
coctaensieT 10 (gecaTb) kKaneHaapHbIX AHEW (B TOM YMCIE NPETEH3UN, coaepXKaLlmx
TpeboBaHve O Bo3BpaTe AEHEXHbIX CPeACTB) C MOMEHTA NOCTYNNEHNA NPETEH3UN B
agpec VcnonHutens.

7.12. B cny4ae npuvHATUA pelueHnsa MicnonHutenem o Bo3BpaTe LEHEXHbIX CPeacTs,
[eHexHble cpeacTBa Bo3BpaLlaloTca 3akasyuky nyTem mx:

1.3auncnenuns Ha nMueBon cyeT 3akasvmka B pOCCUNCKOM BaHke,

2.3a4ncneHns Ha cyeT 3akas4vmka B NnaTtexHblx cuctemax Angekc. [eHoru (no
cornacoBaHuio ¢ 3aKas34ymkom).

7.13. Bce Bo3BpaThl AEHEXHbIX CPELCTB OCYLLECTBIISATCSA NPU YCNOBUN HanpaBneHus
3akasumkoMm B agpec VcnonHutens 3asenenuns no popme McnonHutens, Kotopoe
OyaeT BbiCNaHo 3akasynky NMCbMOM MO ANEKTPOHHOM noyTe. CTopoHamum
6€e30roBopoYHO NPUHMMAETCS, YTO OKOHYaTEeNbHOE peLleHne o cnocobe Bo3BpaTa
AEHEXHbIX CPeaCTB OCTAETCH B KaXKAOM KOHKPETHOM Crlyvae Ha YCMOTpeHue
WcnonHutens. B cnyyae Bo3BpaTa AeHEXHbIX CpeacTB Ha cyeT 3akas4vvka B
poccuickom BaHke nnm Ha cyeT 3akasymka B NaTexXHON CUCTEME, 3anOfTHEHHOE
3asBrneHne Ha BO3BpaT AEeHEXHbIX CPeACTB C NOANUCHI0 3aKka3ymka B CKaHMPOBAHHOM
9MNEKTPOHHOM BUAE BbICLIIAETCA MO ANEKTPOHHON noyTe VicnonHutento (gonyckatoTcs
cnegyowme dopmatel danna: png, jpeg, pdf). 3aseneHme Ha Bo3BpaT [JeHEXHbIX
CPeLcCTB AOMKHO coaepkaTb B 06A3aTenbHOM Nopsiake cBegeHus o cuete 3akasumka,
KOMMep4ecKkon opraHu3daumm (baHke), rae XpaHUTcs cYeT, ee agpece. B cnyyae
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OTCYTCTBUA B 3adABII€HUN H606XO,D,VIMI:>IX CBe,D,eHMVI, Tpe6ye|v|b|x a4 ocylecTBlieHNA
BO3BpaTa AEHEXHbIX CpeacTs, Wcnonuutenb He rapaHTUpyeT CPOKOB, YKa3aHHbIX B .
7.11.

7.14. [leHexHble cpeacTBa 3a4MCnsOTCA Ha CHET B NMaTeXHOM cucteme 3akasymka B
TeueHne 10 (gecsatn) paboumx gHen ¢ MOMeHTa nonyyeHms cnonHutenem
NoaNMUCaHHOIO N CKAaHMPOBAHHOTO 3asBneHus 3akasyuka. [leHexHble cpeacTea
3a4NCNAIOTCA Ha CYET B POCCUNCKOM BaHKe, yKa3aHHbIN 3aKa3ymkoM, B TedeHune 15
(naTHaguaTn) pabounx gHen ¢ MoMeHTa nony4veHnsa MicnonHutenem nognncaHHoro u
CKaHMpOBaAHHOro 3asaBneHnsa 3akasvmka. PMHaHCOBbLIN JOKYMEHT, NOATBEPXKAAOLLNIA
BHECEHME AeHexHbIX cpeacTs icnonHutenem Ha cyeT 3akas4vuka, ABnseTcs
AoKasaTenbCTBOM MUCNOMNHeHUs VicnonHmtenem o6a3aHHOCTM NO BO3BPaATY AEHEXHbIX
cpeacTB 3akasuunky, 4To 6€30roBOPOYHO NPUHMMAETCA CTOPOHAMM.

7.15. CTopoHbl 0cBO6OX4AKTCA OT OTBETCTBEHHOCTM 32 HEUCTMONTHEHNE UK
HeHaanexatllee NcnonHeHne 06a3aTenbCTB, BbiTEKAOLWMX U3 HAcTosLLEN odepThl,
eCnn NPUYNHON HENCTIONHEHNS (HEHaANeXaLlero MCNOMHEHNS) SABNAIOTCA
obcToATENBCTBA HENPEOAONMMOWN CUIbl, K KOTOPbIM, Cpeamn NPoYMX, OTHOCATCS
CTUXMHbIe BeaCTBUSA, NoXapbl, TEXHOrEHHbIE aBapun N KaTacTpodbl, aBapumn Ha
NHXXEHEPHbIX COOPYXXEHUSX N KOMMYHUKaLMSX, MacCoBble Becrnopsaakmn, BOEHHbIe
AENCTBUSA, TEPPOPUCTMYECKNE aKTbl, OYHTbI, rpaXgaHCcKue BONHEHUS, 3ab6acToBKM,
anMaemMuu, Bbl3BaHHbIE PacnpoCTpaHEHMEM BMpYCa, HOPMAaTMBHbIE aKTbl OPraHoOB
rocygapCTBEHHOW BracT U MECTHOIO CamMOyrnpaBneHns, NpenaTcTeyoLme
ncnonHeHnto CtopoHamun cBomnx obsizatenscTB no OdepTe, TO €CTb Ype3BbIHANHbBIE U
HenpeoaonMMble Npu AaHHbIX YCNOBUAX 06CTOATENBCTBA, HE3aBUCSALLME OT BOSN
CTopoH, HacTynuBwwme nocne nognucanna OdepTol.

7.16. B cnyyae nepeHoca cpoka okasaHus ycnyr 4ercTBue HacTosiLen ogoepTbl
NpoAneBaeTCcs Ha CPOK, paBHbIN CPOKY nepeHoca. [pn oTMeHe ycryrn AOroBOpHble
obsa3atenbctBa CTOPOH NpekpaLlatoTca. B criyyae oTMeHbl ycryrn no BUHe
NcnonHuutens, McnonHuTtens 0653yeTcs BO3MECTUTb 3aKkasdnKy yniavyeHHble UM
AEeHeXHble CpeacTBa B NOMHOM pasmepe.

FAPAHTUN KAYECTBA NH®OPMALIMOHHOU YCIYTU

8.1. 3akasuuk, npuHnmasa ycnosusa HacToswen OdepTbl, NpUHMMaET Ha cebs Bce
PUCKM, CBSA3aHHbIE C UCMONb30BaHNEM YMEHUN N HABLIKOB, MOMyYeHHbIX 3aKka34ymMkoM B
xofe okasaHus ycnyr, AcnonHuTens He HeCeT OTBETCTBEHHOCTU 3a AOCTUXKEHUE KaKUX-
nnbo pes3ynbTaToB.

8.1.2. icnonHuTenb He HeCeT OTBETCTBEHHOCTU 3@ HECOOTBETCTBUE NPeAoCTaBNeHHOMN
yCcnyrm oxuvaaHmsam 3akasydmnka n/mnu 3a ero CyobeKTUBHYIO OLIEHKY, Takoe
HECOOTBETCTBME OXMAAHNAM U/ UnNun oTpuuatenbHas CyObeKkTMBHAsA OLiEHKa He
ABNAKTCSA OCHOBAHUAMU CYMTATb YCNYrM OKa3aHHbIMU HEKAYeCTBEHHO, U He B
cornacoBaHHOM obbeme.

11/14



OdepTta
8.2. cnonHutenb B Xo4e okasaHus ycnyr Bnpaee TpeboBaTb y 3akasymka
BbINOMHEHNSA «AOMALUHUX 3a4aHUNy — onpeaeneHHbIX 4encTBuin 3akasymka,
nnaHMpyembix 1 nopyvaembix icnonHutenem, nossonsowmx MicnonHureno
npoBepATb 1 ybexaaTbcs B yCBOEHUN 3aKka3vymkoM MHGOopMaLmu, Nosly4eHHON B Xxoae
npoBeaeHnsa NpoayKTa, NpuobpeTeHnn UM OnbiTa peLleHns KOHKPETHbIX 3a4ay B
pamMKax TeMbl MPOAYKTa, a Takke AnsA uHbiX uenen McnonHutens. «JomaluHve
3afaHusa» HanpaenaTca 3aKka3ymKy NOCPEeACTBOM ANEKTPOHHOM CBA3WN: Ha
9NEKTPOHHYIO MOYTY NIMBO MHBIM CNOCOBOM, OroBapMBaeMbIM OTAENBHO B KaXXA0M
cnyvae.

MHTENNEKTYAJIbHAA COBCTBEHHOCTb

9.1. ABTOpCKME NpaBa Ha BCe OHMarH-MaTtepuansl canTta npuHaanexar aBsTopy —.
Takne aBTOpCKME MpaBa Kak NpaBo aBTOPCTBA, NPaBO Ha UMs, NPaBo Ha
HEeMNPUKOCHOBEHHOCTb NPOnN3BeAeHNH, BO3HMKAKOT C MOMEHTa CO31aHnsA NpoayKTa u
AEeNCTBYOT 6eCCpPOYHO.

9.2. NckniounTenbHOe nNpaBo Ha BCe OHNaWH Matepuansl canta npuHagnexar aBtTopy
—. WckntountensHoe npaBo Ha BCe OHMavH-Matepuansl canta 4encTByeT C MOMEHTa
co3fgaHua MNpoaykTos, B Te4eHue BCen Xn3HM aBTopa 1 70 neT nocrne cMepTu aBTopa,
ncumcnsaemMoro no npasunam Poccuickoro 3akoHogatenbCcTea.

9.3. Bce cepBuchl Ha canTe NpeaocTaBnAlTCS B COCTOSHUM «KakK eCTby. MicnonHuTtenb
He rapaHTupyet goctynHoctb Canta B no6on MOMEHT.

9.4. NcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a KOMMepYeckyto npurogHocTb CanTa,
He rapaHTupyet cooTBeTcTBME CanTa HeKMM cneumanbHbiM TpeboBaHmaM 3akasdnka
NI BO3MOXXHOCTb HacTponkn pasgenos CanTta B COOTBETCTBUM C NPeAnoYTEHUSMN
3akasuvka. MicnonHuTenb Takke He rapaHTUpyeT, 4TO NporpaMmHoe obecneyeHune
Canta nonHocTbio cBOOBOAHO OT AeEeKTOB 1 OLWIMOOK, N OOIMKHO OYHKLNOHNPOBAaTb
B6ecnepebonHo n B 06s13aTENBHOM NOpsAaKe.

9.5. Ucnonb3oBaHne CanTa ocyLlecTBrnsaeTca 3aKka3ynkom UCKITIOYUTENBHO MO CBOKO
OTBETCTBEHHOCTb U Ha COBCTBEHHbIN PUCK. VicnonHuTenb He rapaHTUpyeT AOSMKHOMO
dyHKUMOHNpoBaHNA CanTta n He HeceT OTBETCTBEHHOCTM 3a Bped, NPUYMHEHHbIV
3akas34uKy B pesynerare ucnons3osaHusa Caunra. VicnonHutens He HeceT
OTBETCTBEHHOCTU 3a PUCK HACTyNneHns HebnaronpuaTHbIX NOCNeaCTBUNA, KOTOPble
HACTYNAT UM MOTyT HacTyNUTL B pe3ynbTarte HeCOOTBETCTBUSA UCMOMNb3YyeMOro
3akasunkom 0bopygoBaHUA, MHOTO NPOrpaMMHOro obecnevyeHns unm KaHanoB CBA3U
YyCTaHOBMEHHbIM TPeBoBaHUAM MO 3alunMTe NePCOHanbHbIX AaHHbIX OT
HeCaHKLMOHNPOBAHHOTO (NMPOTMBOMNPABHOIO) NOCAraTenbCcTBa TPETLUX JNLL.

9.6. NcnonHuTtenb npunaraet Bce pasyMHble yCunus, npegorepatiatoLime céom um
Henonaaku B pabote CanTta, ogHako He rapaHTupyeT ero 6ecnepebonHyto paboTy, He
HeceT OTBETCTBEHHOCTU 3a Hee U He 06a3yeTca yBeaoMnATb 3akasdnka o nepebosx.
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9.7. NcnonHutenb 0653yeTca obecneuntb KOHPUOEHLMANbHOCTb BCEX CBEAEHUN,
NonyYeHHbIX OT 3aKasd4ymka B NPOLIECCE OKa3aHUs yCnyr.

9.8. 3akasumk 0b6a3yeTcs obecneynTb KOHPUAEHUNANBHOCTb BCEX CBEAEHUMN,
nosny4eHHbIX OT VicnonHuTens B criyyae NMCbMEHHOTO (3M1EKTPOHHOrO) Ha TO
coobuieHus VicnonHntenem 3akas4ynky o TOM, YTO NepeaaBaemMble CBEAEHUS ABMNSAIOTCS
KOHdMAaeHUManbHbIMK cornacHo Monb3oBaTenbCKOro cornatleHust.

9.9. 3akasuumk nepegaet MicnonHUTEN BCE UCKNIOYMTENbHbIE NpaBa Ha doTo,
npegocTaensemMble VIcnonHUTento B xoae npoxoxaeHus NpoayKkTos.

HapywleHne aBTOPCKUX N MHTEMNNEKTYanbHbIX NpaB VIcnonH1MTens BneveT rpaxgaHcKo-
NnpaBoOBY0, aAMUHUCTPATMBHO-NPAaBOBYO U YrONOBHYK OTBETCTBEHHOCTb COrfacHoO
AencTByloLLEero sakoHoaaTenncTea P®.

9.10. Ncnonb3oBaHMe 3aKa34ymMKOM pesynbTaToB UHTEMNEKTYanbHOM OeATENbHOCTM
WcnonHutens, Bxogawmx B [1poaykTel, BNeYeT B3biCKaHMe WTpada B pa3smepe
aBaguatukpaTtHon CtoumocTu MNpoaykTa Ha OCHOBaHUKM peELLEHUs Cyaa, 3a Kaxablin
haKT HeNnpaBoOMEPHOro UCMOMb30BaHUS UHTENNEKTYyanbHOW COBCTBEHHOCTH, a TaKkKe
BO3MeLLeHne YObITKOB, MPUYUHEHHBIX aBTOPY Takmm Mcnonb3oBaHueM.

9.11. Ecnun 3akas4vuk ocyLecTBnAn pasMeLleHme (nepegady) nnm cnocobcteoBarn
rnepegayn BCero aBTOPCKOro Marepuarna unuv ero 4actemn, Ha canTtbl, HeNPaBOMEPHO
npeanararoLme aBTopckMe NpoaykTbl 6e3 cornacusa aBtTopa, TO C Hero MoXeT ObiTb
B3bICKaH WTpad B pasmepe nartmaecatukpatHon CtoumocTu NpoayKkToB 3TOro
3akas4yvka Ha OCHOBaHWUW peLLeHns cyaa.

CPOK JIEACTBUSA ODEPTbI. 3AKITIOYUTEJIbHBLIE MONOXEHUSA

10.1. HacTtosiwasa odepTa OeNCTBYET C AaTbl ee 3aKMYeHus, KOTOPOU cuuTaeTcs aarta
akuenta OdepTbl 3aka34ymKoM, N 0O AaTbl OKOHYAHUSA OKasaHusa McnonHutenem
KOHKPETHOW yCryru.

10.2. OpopmrnieHHas 3aka3ymMkoM 3asiBka, KOTopas 3anosiHAeTCcs Ha canTe
NcnonHutens, aBnaeTca HeoTbeMITIEMOMN YacTbO HaCToALWEN odepThl.

10.3. 3akasdnk noaTBepXgaeT, YTo BCe YyCnoBuA HacToswen opepTbl eMY SCHbI, U OH
npuHUMaeT nx 6e3ycrnoBHO 1 B NOSTHOM obbeme.

10.4. Hactosiwasa odpepTa OeNCTBYET Ha TEPPUTOPUN BCEX CTPaH MUpa, U B
WHTepaKkTUBHON MHAOPMaUNOHHOM ceTn IHTepHeET.

10.5. B cnyyae, ecnu nocne okasaHus ycnyr 3akasduk npegocrtasnseTt VicnonHurento
OT3bIB B TEKCTOBOW (hopme, B hopMe Bnaeo3anucu unm B gopme n3obpaxeHus,
McnonHuTenb nmeeT npaBo UCMNOMb30BaTb AAHHbBIA OT3bIB, B TOM YKCIE B
KOMMepYeCKnx uenax (Hanpumep, Ang peknambsl 1 NpoaBmkeHns) 6e3 BHeCeHNa nNnathbl
3a 3TO 3aKas4uKy.
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